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October 14, 2025 
 

To Whom It May Concern, 
 

On behalf of the Nashville Office of Emergency Management (OEM), it is my honor to express our full 
support for the Hispanic Family Foundation (HFF) and to recognize their outstanding service and 
commitment to the people of Nashville. HFF has been an invaluable partner to our office, providing 
essential assistance and community support during times of crisis and recovery. 

Throughout the years, the Hispanic Family Foundation has played a vital role in helping families across 
Davidson County prepare for, respond to, and recover from emergencies. Whether responding to natural 
disasters, public health crises, or other emergencies affecting our city, HFF has consistently stepped up to 
meet the urgent needs of vulnerable residents. Their ability to mobilize quickly, coordinate volunteers, and 
deliver immediate aid—such as food, diapers, hygiene products, and other critical supplies—has made a 
measurable difference in our community’s disaster response and recovery efforts. 

Beyond their crisis response work, HFF strengthens community resilience year-round through a wide range 
of programs and services, including health and job fairs, food and diaper assistance for families, after-
school and literacy programs for children and adults, and social service workshops for marginalized 
communities. These initiatives address the underlying needs that make families more resilient before 
disaster strikes, creating stronger, safer neighborhoods throughout Nashville. 

The Hispanic Family Foundation is also a trusted partner in outreach and communication with our city’s 
Hispanic and immigrant populations. Their cultural and linguistic expertise ensures that vital information 
reaches communities that might otherwise be left behind during emergency situations. Their partnership has 
enhanced OEM’s capacity to serve every resident with equity, dignity, and compassion. 

We commend the Hispanic Family Foundation for their leadership, dedication, and consistent presence in 
moments of need. Their work embodies the spirit of service and collaboration that keeps Nashville strong, 
and we are proud to partner with them in safeguarding and supporting our community. 
 

Respectfully,  

 
Heidi J. Mariscal, MEP 
Planner 
Nashville Office of Emergency Management 
Heidi.Mariscal@nashville.gov 
615-880-2950 


